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Technical Service Bulletin 
December 4, 2024 

 
 

CD14 - Version 2.06 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.06 
Previous Version V2.04 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 
Black 244-135-1100 

Sliver 744-135-1100 
 

Release Notes 

●Fixed a bug where a disc loading error could occur on a few units when reading some specific discs 

(Note: A hardware modification may be required if the above software does not fully resolve isolated 
disc reading errors.) 

● Minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
July 17, 2024 

 
 

CD14 - Version 2.04 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.04 
Previous Version V2.03 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 244-135-1100 

Sliver 744-135-1100 
 

Release Notes 

● Optimized Random mode strategy. 

● Fixed a bug where the last track repeated forever after fast reversing the track for a few seconds. 

● Minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
March 25, 2024 

 
 

CD14 - Version 2.03 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.03 
Previous Version V2.02 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 244-135-1100 

Sliver 744-135-1100 
 

Release Notes 

 Resolves random playback stopping with some discs.  

 Minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
November 27, 2023 

 
 

CD14 - Version 2.02 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.02 
Previous Version V2.01 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 244-135-1100 

Sliver 744-135-1100 
 

Release Notes 

● Optimized MCU communication scheme to eliminate unexpected playback stops.  

● Fixed a bug where the total remaining time in Program mode is incorrect. 

● Minor bug fixes and improvements. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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Technical Service Bulletin 
July 10, 2023 

 
 

CD14 - Version 2.01 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.01 
Previous Version V1.32 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 244-135-1100 

Silver 744-135-1100 
 

Release Notes 

 Fixed a bug where sometimes unexpected playback stop occurred when the CD player played 
disc in REPEAT ALL mode. 

 Improved the PAUSE mode to automatically enter STOP mode after 5 minute to extend the life 
of CD mechanism. 

 Other minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
 



Confidential - Rotel Electronics Co., Ltd. 
support@rotelglobal.com

Technical Service Bulletin 
October 12, 2020 

CD14 - Version 1.32 Software Release 
The CD14 software has been updated including bug fixes and improvements as listed below. 

Release Type 
Maintenance Major Critical 

Software Information 
New Version V1.32 
Previous Version V1.31 

Serial Number (Change will be effective in units start from the serial numbers listed below.)

Black 244-024-1001
Silver 744-024-1001

Release Notes 

● Fixed a bug where CD-Text was not updated when playing a CD without manually changing tracks.

For more information or questions please contact your customer service representative. 

- - End - - 

mailto:support@rotelglobal.com


Confidential - Rotel Electronics Co., Ltd.
support@rotelglobal.com

Technical Service Bulletin - Updated
Mar 28, 2019

CD14 - Version 1.31 Software Release
The CD14 software has been updated to Version 1.31. This release includes power consumption regulations. Release 
details are listed below.

Release Type
Maintenance Major Critical

Software Information

New Version V1.31

Previous Version V1.27

Serial Number (Change will be effective in units starting with the serial numbers listed below.)

Black 244-825-1001

Silver 744-836-1001

Release Notes
● Changed the default value of OFF TIMER from DISABLE to 20 MINS to meet the power consumption
regulations.
Note that unit would enter STANDBY mode when the following conditions are fulfilled:

a. Unit is in STOP state. (Pressing STOP key twice)
b. No RS232 or ROTEL LINK communication
c. No actions from remote control or front panel keys

● Added OFF TIMER warning message display. Unit will display a blinking remaining-time message three times in
the last three minutes, each for 5 seconds, and will display a static warning message in the last ten second.

For more information or questions please contact your customer service representative.

- - End - -
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Technical Service Bulletin 
November 27, 2023 

 
 

CD14 - Version 2.02 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V2.02 
Previous Version V2.01 

 
Serial Number (Change will be effective in units before the serial numbers listed below.) 

Black 244-135-1100 

Sliver 744-135-1100 
 

Release Notes 

● Optimized MCU communication scheme to eliminate unexpected playback stops.  

● Fixed a bug where the total remaining time in Program mode is incorrect. 

● Minor bug fixes and improvements. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
 



1 Rotel of America – 54 Concord St – North Reading, MA 01864 – Ph: 978‐664‐2870 – Fax: 978‐664‐4109 

Technical Information
DATE:   October 25, 2016 MODEL:  CD14 

Software Release Notes
The following document contains details of the software updates for the CD14. 

Key: 
New Feature Feature Change Bug Fix – Critical Bug Fix – Minor 

Main Software
V1.24 to V1.27 October 25, 2016

 Bug Fix (Minor): Fixed an issue where user set dimmer settings could be reset
after a power cycle.

 Bug Fix (Minor): Fixed an intermittent bug where the display would show track
names from the previous disc played when a new CD was first inserted.

V1.22 to V1.24 September 19, 2016

 Bug Fix (Minor): Fixed an intermittent bug where the display would remain
displaying “EJECT” until the play button is pushed.

 Bug Fix (Minor): Improved error correction when playing scratched CDs.
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