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Technical Service Bulletin 
September 25, 2025 

 
 

DX-5 - Version 1.06 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.06 

 
Serial Number (Change will be effective in units after the serial numbers listed below.) 
Black 295-539-1001 

Sliver 795-539-1001 
 

Release Notes 

● Optimized the volume ramping to provide a better user experience at low and higher volume 
levels.  

● Fixed a bug where audio could sometimes be lost when switching between music files of different 
resolutions or formats. 

● Minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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DX-5 - Version 1.04 Software Release 
The software has been updated to include bug fixes and improvements as listed below. 

 

Release Type 
 Maintenance  Major  Critical 

 

Software Information 
New Version V1.04 
Previous Version V1.03 

 
Serial Number (Change will be effective in units start from the serial numbers listed below.) 
Black 295-520-1001 

Sliver 795-520-1001 
 

Release Notes 

● Optimized the HDMI CEC power control functionality to improve compatibility with additional TV 
brands and models. 

● Minor bug fixes. 

 
 

For more information or questions please contact your customer service representative. 
 

- - End - - 
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